PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
1 i T A e SN Bt . —————— o -
Residencr
Measuremen? All CLECs SWBT 50%
3 No. 32 # Missed # Missed % Missed % Missed Z-Value 45% 1
Due Dates > 90 Days > 90 Days > 90 Days 40%
32 0 000% 0 15% 022
59 0 0 00% 000% 00 35% T
64 0 000% 0.61% 063¢ 30% 4
38 0 0 00% 0.47% 0425 5 go [:t-mBT ‘]
23 o £ 00% 015% | Base<srl| ~——#—AlCLECs | §
21 1 476% 074% | Base <33 ° 3
20 0 0 00% 0.28% | Base<3:i 15% ¢}
13 0 0 00% 0.00% Base < 3% 10%
21 0 0 00% 0.26% | Base <3zpl o e,
29 0 0 00% 0.15% | Base <3t .
26 0 000% 024% | Base<3ef| 00% $==t——0—2
11 0 0.00% 0.25% | Base <30 ‘}.; ¢ % ‘%
387] 1 0.26% | w o= < =
—
All CLECs SWBT 25%
# Missed # Missed % Missed % Missed ZValue
Due Dates | >80 Days | >90 Days | > 90 Days 20% 4
6 0 000% 191% | Base<3z
4 0 0 00% 027% | Base <3 "
10 0 000% 066% | Base<33§| 15% {. . . .
1 0 000% 020% | Base <3 S R R SWET
7 ) 000% 149% | Base <3l :o Lo Tl —e—AlCLECS
8 0 000% 028% | Base <33 °T Voo . o T
16 0 000% 149% | Base <% N e Do
14 0 0 00% 065% | Base<3if) ggo ¢ . h ! Ve .
2 0 000% 074% | Base <3} o R :
10 0 000% 000% | Base<3zf N L '
25 ) 000% 147% | Base <3zf| 00% ———————————o
3 © © [ © © © © o 0 © ©Q 2]
2l ol ool coths | S A S A A S O O
125] o] 000% L2 <2 5 7 & e O 2 8 5
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
R e e et ——— e ——
All GLECs SWET 06%
#Missed | #Missed | %Missed | %Missed | ZValue
Due Dates > 90 Days > 90 Days > 90 Days 05% - ."-‘
04% P .
03w R B A Swet ] §
. S | |—¢—AiCLECs| |
1 o2% : ! :
0 0 nia 094% Base < 30§ ' i
0 0 nla 027% | Base <30} i :
0 0 wa 046% | Base<agh| 0% v
0 0 a 008% | Base <38 R
0 0 n/a 052% | Base<3pf| 00% +——+——H——r——r——t—r—t—4—4—4— il
0 0 nia 0.17% ] Base <33 ‘;;, ‘% 3 2 ‘;,’ E ;
12 Mo. Totatf: 0 0 nia | 2 @& © 2 a4 S8 :
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days Due to Lack of Facilities
me— e - o— -
All CLEGs SWBT 200
# Missed Avg No Avg No Z-Value 180
Due Dates of Days of Days 150
£ 1234 1002 118§
59 12,59 1138 ogs) 140
64 1236 1292 029f] 1209
38 12 50 1274 008kl 450
23 12.04 1327 | Base <3¢}
21 19.00 178 Base<ac}( 8°
20 13.25 1156 Base<3ck] 60
13 302 1147) Base<3Cf] 40
21 1386 1261 Base<30{| .
29 10 76 12.70 Base < 3G{:
26 1038 1253 | Base<3of| 00—+ 8 S S
1] 545| 8.18 | Base<3t 2§82 ¥ 2 2 9 %2 2 3% %2 %
B0 © s 2 © 3 E 3 t% 8 3 3 k]
357 1213 | 11.83 v = <
- Bus’i:\ess
All CLECs SWert 350
# Missed Avg No Avg No ZNalue
Due Dates of Days of Days 3 300
Feb-92§ 6 967 1221 Base<¥}
Mar-98 a 1600 1149 Base<x}| 20
Apr-93 10 1210 1476 | Base <3¢ 200
May-95¢ 1 28 91 1527 | Basecaedyl |/ o /N [ N\ SWET :
Jun-98 7 1871 14.26 Base <30} 459 . AllCLECS ]
Jul-98¢ 8 313 1189 Base <3} NS § T g
Aug-98§ 16 1150 1183 | Base<32f| 100 .
Sep-Bsf 14 593 1372 Base<30
Oct-98¢: 2 26.00 1244} Base<3c}| S0
3 Nov-98 10 12.30 1304 | Base <3C}
i Dec-98} 26 32.84 1620 | Base<3o}| 00 Tt
i Janaf 12 1167 ol mecefl % 0§ 2 % % 8 8 8 8 % % 8
T T T e e—— - o E @
12 Mo Totw}] 125 1696 ] P2 &2 3% 388 2 & 8
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus N Orders
All CLECs SWBT
# Missed Avg No Avg No. Z-Value UL
Due Dates of Days of Days 120 ¢ ) "
100
] 80 ¥ ! e 3
; 2 (R RS SWBT ’1
160t ~—&— AUCLECS; §
: 0 nia 1209] Base<atf! 40
0 na 1221] Base <30
[} nla 1254 Base <30§{ 20
0 nfa 12.62 | Base <30%
0 nia 1321 Base<as}] 90 4~
3 3 o [ [:+] o Q [+
i . 0 n/a Base < 30} q; O& ?_,-) °>7 % mé
S £ 8§ 8 & =
i . ] nia | < @ e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

~ ANCIECs
Measurement §] No Canceled | No Canceled No Canceled Total No.
| No.34 ; 1-30 Days | 31-89 Days > 90 Days Canceled 12 * I
After Due Date | After Due Date | After Due Date | After Due Date -
1 2 ) 13E 10| B
7 1 1 °of 18
3 1 0 4% 1 -
6 0 0 6¢ 68
2 0 0 2 = l
4 2 0 of| ‘18 = i
2 0 0 28 5] M - =
3 0 0 3 = I = =
[ 0 0 6 £
2 0 2 4 8% 8 8 38 8 8 8 8 8 § 8 §
3 © o 4. [) E 3 3 Q 8 (<} ] ©
8 0 0 8 e 2 4«4 = S 2 a4 o O z a4 =
T e 2 13 03189 @0 |
63 ] 6] 3] —
Provisioning - UNE Loop and Port Combinations
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs 3 5
-1 Measurement No Canceled | No Canceled No Canceled Total No
1- 30 Days 31-89 Days > 90 Days Canceled :
After Due Date | After Due Date | After Due Date After Due Date §| 4
0 0 0 o}
0 Q 0 9 31
0 [V 0 G £
0 0 0 [ ;‘5 21
0 0 0 ¢ ]
0 0 0 ¢ § 4
0 0 Q 0§
0 0 0 6
o 0 0 Ol:vzonolw m'm o eoeo—ﬁro‘ruolgluog
0 0 0 ol %2 2 2 2 2% 2 3 2 2 2 g 2
0 0 0 o] @ £ 2 £ 3 3 3 8§ & 2 & s
4 0 0 0f -
o —— - ®1:30 031-89 @ |
0 0
of ol |
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PERFORMANCE MEASUREMENT TRACKING January 199¢

Provisioning - POTS (Resale) South Texas

Percent Trouble Reports on N,T,C Orders within 10 days - Field Wg::lr(

Residenée = — o
1 Measurement g All CLECs SWBT 70%
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reporis Reports 80% 1
602 27 449% 395% 066} 5 0%
663 24 362% 3,99% 04gf
571 19 333% 3.76% 08af| o0 1
391 12 307% 361% 0 56§
463 20 432% 390% 046F] 309 -
460 16 348% 4.14% 0 7CE
451 20 443% 5.18% Q7C§1 20%
404 18 446% 532% 072§
440 25 568% 5.18% 047E 10% i
444 21 473% 6.11% 20k
450 22 489% 518% 027 °°°’°w o o w N o m & e m e o
384 14 3.65% 5.36% -1.48 2 2 ‘36' “"; 2 g O'g, 2 % 031 «g E
: 2.16% & 0= < 2 3 7 & 4 0 2 &8 5
Business ——
Al GLECs SWEBT i 50%
No of #Trouble | % Trouble | % Trouble ZValue §{ 45%
Orders Reports Reports Reports 1 0%
102 3 294% 256% 024§
102 3 294% 267% 012f] 35%
167 a 2 40% 223% 013F] 30%
189 4 212% 246% 0308} 550,
153 0 000% 262% 203 2 0%
211 1 047% 296% 21z °
194 2 103% 307% 164k 15%
192 4 2.08% 302% 078§ 109%
176 3 170% 336% 123 05%
224 5 2.23% 369% 115§
226 10 4.42% 286% 132§ 00% e
203 5 2.46% 3.24% 0.628 2 02 ¢ ¢ 2 2 %232 % %2 3 2
AR T T T 2 |?. 2 2 g % 3 2 (K 3 2 a g
2,139 | 44]  206% 2.80%
Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work
Residence
All CLECs SWBT 35%
No of # Trouble % Trouble | % Trouble ZValue
Orders Reports Reports Reports 30% o
6,642 113 170% 143% S
25% 1 R
6,604 138 2.09% 147%
6,267 108 172% 112% 20%
5,220 84 161% 141% )
: 5,839 80 137% 1.38% 15%
Jul-98: 7,855 108 137% 142%
Aug-95§: 6,070 114 188% 200% 10%
Sep-95§: 21,003 283 135% 174%
Oct-98} 14,667 201 137% 205% seef| 05% +
Nov-8&§; 9,380 194 207% 302% 3
Dec-; 8,332 151 181% 213% 0 0% T b
: 6,973 1.76% 2.08% 2 ‘:?.3 ﬂ; % g ‘_":; 3 :;; % % ?’ %
104,852 1.62% 1.78% & = < 2 3 ° 2 4 0 2z &8 5
Business
Al CLECs SWBT 30%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Repoits Reporls Reports i 2.5% [ -
Feb-98}: 1,403 7 0 50% 157% -3 18] T
Mar-8af 2,610 10 038% 1.27% 398§] 209 } .
Apr-98}: 1,555 8 051% 120% 243 .- “
May-98 1| 2,321 1 0.04% 131% 5.35 -" 159% - . T R meaae—— swer ]
Jun-g8}; 2,869 3 010% 120% 537 e — All CLEGs:
Jukge}. 2,732 7 026% 145% SBE g0, ! "
Aug-98f: 2,226 1 0 49% 1.71% -4 3
Sep-954: 3319 9 027% 156% 591§ 05% b
Oct-95 2,583 25 0.97% 209% -3 aa] °
g Nov-05§; 1,980 17 086% 242% 443
: Dec-98§ 2,406 ° 037% 157% el 0 0% e e e e
g Jan-99§ 1,695 1 0.65% 1.66% ; 2 ¢ ¢ 2 2 2 % 2 2 % 2 2
12 Mo, Totas 1 27,699 | 118 0.43% 1.58% A _
e e ——r e s et
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas
Percent No Access (% N,T,C Orders with Status of No Access} - Field Work
Residence .
T Measuremen: 1 ANCLECS SWET | 45%
] No.36 | No of #No % No % No zvalue 409, | T
Orders Access Access Access 3
: Feb-05¢| 602 10 166% 297% 182f] 35%
3 Mar-98} 663 2 332% 336% 008E| 30
Apr-9gf, 571 16 2 80% 356% 0.97F! 25% -
May-95§; 391 15 384% 418% 034% °
Jun-5§; 463 12 259% 421% A7 20%
Jul-9aj; 460 9 196% 367% 1941 150, ¢
Aug-9e}: 451 14 310% 396% -0.92
Sep-95§ 404 12 297% 384% 08ck| 10% ¢
Oct-o8} 440 8 182% 332% 178t o5yt
Nov-g8£: 444 1 248% 258% S35 | PV L .
Dec-9¢}: 450 13 289% 245% 0558 e o o o o o ® o © © o
1 Jan-93f 384 13 3.39% 2.67% : 3, 2 % ‘;; 2 2 ?;,, 3 % % ?)
[ emoto[ 5723 156 2.71% | 3.38% | A S .
— Business
Al CLECs SWBT
No. of # No % No % No Z-Value 40% %
Orders Access Access Access
102 ) 000% 2.53% Te3f| 35% T
102 4 392% 2.65% 078t 30% } i R R
167 1 060% 287% -1 75 AT . .
189 3 1 59% 257% osel| 25% 1" )72 NUPE [ CEEEEE
153 3 196% 249% 0.4%E] 20% b [—
211 4 190% 3.18% 108§ 4gq |
194 4 206% 288% 067
192 4 208% 247% 1 10% T
176 6 341% 258% 0.5% 1
224 1 0 45% 221% 0.0% o o -
226 2 0 88% 242% "‘3 g}éééééééég
Lol ol o) serel s $ 333583353533
T 12 Mo. Totor}h 2,139 %] 168%]  267% w2 = - < @ = o =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999

South Texas

Trouble Report Rate (%)
Residence “H '
All CLECs SWET B 60%
Number { # Trouble Trouble Trouble Z-Value
of Lines | Repors | Report Rate | Reporl Rate 5.0%
32,551 745 229% 252% -2.64}]
33,136 794 240% 299% €3t 409
32,877 645 196% 219%
32,226 570 1771% 221% 30%
31,666 618 195% 246%
30,724 703 226% 263% 374} 509 |
30,060 873 290% 389% 8.77
29,620 1,177 397% 373% 221§ 0
30,372 1,359 447% 493%
33,568 1,186 353% 428% 0.0% ) L
32,802 879 268% 310% ‘o ® @ g © © © ® o 3 >
2.33% 2729, 2 2 @ 2 9 2 2 2 2 % 2 9
£ 22 F3 3 2 898 2 8 s
2.70% 3.44%
Business g
All GLECs SWBT | 30%
Number | # Trouble| Trouble Trouble ZValue E .
3 of Lines | Repons | Report Rate | Report Rate 1 25% T,
Feb-93H 10,840 89 082% 1.56% : DA
Mar-9&f 13,064 98 0 75% 170% 20% .
: Aprosf| 14588 104 071% 141% . L
? May-0e} 16364 95 0.58% 1.36% 1 b e T "
i Jun-98; 18,269 102 0.56% 159%
Jui-oaf] 20,234 138 068% 1.69% 10%
Aug9g}| 21580 170 0.79% 1.98% 4
Sep-98f] 24,123 206 085% 205% 059, -
Oct-98} 27,634 331 120% 2.59%
Nov-98{} 33212 355 107% 190% 0 0% L )
‘ Dec-98§] 34,880 264 073% 1.47% ‘e o ® w g;, > © o © o 2
| Jan-9xd| 36,014 326 0.91% 1.47% 2 83 LT 2% LY TOYOE
™12 Mo, Tots wal  nia 0.84% | 1.73% £ = <2 3> 2 4806 24 3
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999

South Texas

26.82%

16.26%

e Mi.s”sfd.sepair Cquitments (%) - Dispat?h . j
e — rem—— rerer e — ‘ m—
Measuremen: §: All CLECs SWBT 18 0%
No, 38 # Trouble #M d % Missed % Mi: d Z-Value 16 0% ) :
Reports Commit's Commit's Commit's N 3
Feb-96 763 27 354% 577% 2628 140% N :
{ Mar-95 784 35 446% 819% BITEL 12.0%
Apr-98 683 24 351% 658% 327§ — g
i May-9%. 590 17 2.88% 542% 271 0oy NS N SWBT
Jun-98}; 648 23 3.56% 6.44% 2908%| 80% p | ¢ AUCLECs; §
Julee} 708 43 607% 852% 2343 son
Aug-0%] 884 103 1165% 1184% 0.17E,
Sep-96 ] 1,243 12 901% 810% 1eg]  40% g
g Oct 98¢ 1,361 169 12.42% 15 93% 568l 209 L
3 Now-g5| 1,275 143 11.22% 10 85% 042§ 0 0% ) L
L Dec-95§ 915 96 10.49% 9 96% 053¢ ‘o o o © w ? 8 8 3 g 3 2
il Jan-98f 729 so| 7esn]| 724% 0458 3 O S - T T T :
—— ‘ e e S e A R 2 8 2 853 2 588 3 & s
{12 Mo. Totat} 10,583 | sag|  8.01%]  935%
Business ' =
Al CLECS SWBT 350% |
# Trouble # Missed % Missed | % Missed | ZValue i
Reports Commit's Commit's Commit's ; 30 0%
94 5 532% 10.14% 154 2509 | '
104 12 1154% 1 14% 013 g
104 5 481% 861% 38Kl 5540,
105 10 952% 775% ol ] XY L SWBT
122 10 820% 943% 0485 1509 ——— All CLECs
134 7 12.69% 17 42% -143E]
198 42 2121% 20 06% 045k 100%
242 40 16 53% 18.81% ook
350 17| s057%| 2886% oesf| 50%1
Nov-08%. 381 65 17.06% 17 06% 008} 0 0% o L o
Dec-98}: 268 40 1493% 17.64% N ¢ °8 é 3 8 8 © 8 g 8 é w© 2
ool o2l sl e pewl oomh fF R FL2:RERo:ofoi
2,346 | 378 16.11% ]  16.23% L2 = 7 < © = -
Missed Repair Commitments (%) - No Dispatch
Residence
All CLECs SWBT 180%
# Trouble # Missed % Missed | % Missed | Z-value 14.0% -
Reports Commit's Commit's Commit's
Feb-08F 204 14 686% 9 66% 1358 120%
Mar-g&§: 183 1 601% 6 70% 03
Apr-98E. 117 6 513% 523% 0osf| 100%
May-9% 112 5 446% 472% 0128 g0
Jun-98§ 123 6 488% 558% 0 34} 4
: Jul-os 161 1 683% 728% o2z 60%
! Aug-98f 224 18 8 04% 932% Ll
! Sep-98f 237 23 970% 700% 161§
Oct-o8t! 357 38 10 84% 14 07% A85f] 20%
Nov-98 242 29  1198% 974% 150 . L o )
Dec-93}; 170 13 765% 768% 0ozk °°’°w > o ©® W © © © o ® o o
enet] s 2l tsamnl sl 2 g3 ittt
{120 To} 2,308 | 198] _ 8.58% 8.53% £ = <32 5" 2806 28 =
= Business
P All CLECs SWBT 50.0%
#Trouble | #Missed | % Missed | % Missed | Z-Value 45 0% | p
Reports Commit's Commit's Commit's :g 200% 1
Feb-0&} 27 4 1481% 13 88% | Base < 36§
Mar-95 33 3 900%1  1163% 20a4sf] 300% T
Apr-98: 30 4 1333% 719% 128§ 30.0%
May-9¢} 26 2 769% 895% | Base <30%] 5509,
Jun-964: 27 3 111% 695% | Base <30f] |
Jui-98}: 55 8 14 85% 14 01% o1tk
Aug-98 26 5 19 23% 1546% | Base <30%] 160% 4
Sep-98f] 37 3 8% |  15.98% 3ef] 100% |
Oct-98] 65 26| 4000%| 2048% 1868 5o
Nov-9a; 57 23 40 35% 17 50% aanl e
I)lec-ifE 36 5 1389:/4 18 90% 417&:; 2 2 28 5 3 8 3 8 3 3 8 3
Jan-9¢ 144 65 4?_;1“44 27.93% 43 4 5 & 2 = 3 © & B 3 § &
o = e z g = « 5 3 ° & @ © 2 o S

i
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999

South Texas

Missed Repair Commitments (%) - Dispatch

UNé Loob and Port Combos

Res/B.us

Al CLECs SWBT 20.0%
# Trouble # Missed % Missed | % Missed 18 0% 4 . )
Reports Commit's Commit's Commit's . 3
16.0% N
14.0% - "
120% —_— 1
------ SWBT :
10.0%
: . ':—0— All CLECs | ¢
8 0% T :
1 6.0% 1 -
Sep-93}| 0 0 nfa 995% 40% 1
& 3 L)
Oct-9a} 0 0 nia 18 34% 20%
Nov-03 ¥ 0 0 nia 11.80%
2 o 0 0% L + + + e
Dec-93 § 0 0 n/a 11.16% | Base <3 © © © w Py
Jan-9 0 0 nfa 8.25% ) Base <3 2% % 3 2
e ppcociiem v ———: Lt ) o] © ©
: (S
12 Mo. Totai} | ol 0 nal  1057% @ e =
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Porl Gombos | _Res/Bus —
AllCLECs SWBT 18 0%
# Trouble # Missed % Missed % Missed ZValue 16 0%
Reports Commit's Commit's Commit's "
14 0% A .
12 0% {
100% 1 ., .
80%
60%
0 0 nia 798% | Base <3tf| 40% |
0 0 nia 1565% | Base <33} ;e !
0 0 nia 10 39% | Base < 30}:
-l 00% e e
4] 0 na 873% 2 8 8 8 g
0 [} n/a 10.71% s £ 3 § 2
s — - i 5
0 l 0 r n/a @ = e >
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting ie_r_vice - Dispatch . |
— Resigence : ‘ ] A I 'Jﬂ
) Measurement ¥ All CLECs SWBT i
Na. 39 # Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs.) Clear (Hrs.)
Feb-0&} 89 40 85 5330
Mar-93 {4 82 5118 60.23
Apr-984] 61 4213 46 66
May-98§] 33 47.65 4433 oas¥| o) e . . oA NS
Jun-98 82 24,20 3768 —4— Al CLECs
Jul-98 62 32.09 3817
Aug-9E§] 62 46 88 63.64
Sep-98]| 114 53.36 58.06
Oct-98 159 50.44 65 65 100 |
Nov-98 { 196 75.94 89 18 L
Dec-98[] 195 55 80 66 83 oom o © © © o 3 w © © @
Jan-934 129 49,81 2 2 2 3§ 2 % 2 2 2 2
— - ety - - = & = < g _3’ =5 2 ‘}v) o 2 1;“
12 Mo. Totai | 1,234 | 57.5C
e iness
AW CLECS SWET
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) -
14 1373 2190 Base < 30
13 1734 2301 Base < 30§
8 10.18 2138 Base < 30
5 52 00 1948 Base <3id 2004 @/ } X A |-
17 1390 1747 Base < 3% —— All CLE
1 2921 1734 Base < 30
16 3222 24 59 Base < 3%
16 1858 2108
28 2478 2848
36 3271 30 19 ) ) .
; 48 1473 2366 °'°m o © © o é é © >
34 22.20 20.24 2 %2 2 2 3 %2 2 92 2
- - e et ) 4 2‘ 3 32 o 8 2 3
243 | 22.36 | 22.56 Loz < @
Receipt to Clear Dure.tlon - Trouble Reports (Hours) - Affecting §ervlce - No Dispatch
e — e —em——— c—— .
All CLECs SWET 500
# Trouble Receipt to Receipt to ZVaiue 450
Reports Clear (Hrs.) Clear (Hrs.) 400
40 16 15 1435
32 2628 20.01 380
14 1464 1067 300
12 663 812 Base < 3 250
" 853 975 Base <3
16 171 1303 Base < 3 2004
21 3002 20.23 Base < 3 15.0
21 1348 1985 Base < ¥ 100
30 30 65 32.30 50 1
17 4574 a7 L ) L ,
19 1238 1865 °°m © > ® © o © o o
85 38.82 19.30 "g’ b 2 ;, 2 2 2 g 2
318 | 25.78 | 19.12 w2 S < 4 0 2 8 38
Business
All CLECs SWET 350
# Trouble Receipt to Receipt to ZValue
Reports Clear (Hrs.) | Clear (Hrs.) 300
6 19 13 903 Base < 30} 250 |
16 878 950 Base < 35
6 10.11 545 Base < 301 200
3 2398 580 Base < 36} 1
3 2849 544 Base <30f| 150 4
1 057 794 Base < 30
2 2628 843 Base <35§ 100
2 953 12.97 Base < 3¢§]
7 1335 10.33 Base <3¢ 901
5 25 88 141 Base < 3¢
1 015 905 Base < 30 °‘°m
101 33.24 24.05 143 %
1 12 Mo. Totas 10.76 *
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999

South Texas

194 13.63

Receipt to Clear Duration- Trouble Reports Sl_'l_ours) - Outof Service - Dispatch
- Residence T T
] Measurement § ANl CLECs SWBT
g No 38 # Trouble Receipi to Receipt lo Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb-9&} 674 2371 2391 013
Mar-98§ 702 28 41 2783 054§
Apr-9e}: 622 2138 2112 022 o0
May-9¢} 557 2218 2164 052}
Jun-g&f 596 19 98 1962 0328 3p0
Jut-gsk 646 20 19 1965 058§ )
Aug-9&}] 822 3233 3305 058§
Sep-98% 1,129 3488 3250 22¢ g
Oct-98t 1,202 46 44 5137 -313
Nov-9¢} 1,079 59 319 54 82 22% o . B L
Dec-96} 720 3321 3296 018 S s S S T ﬁ
Jan@% 5652 2396 | 2268 0.88 % ?s ‘.’a’ “"; 2 2 ‘;;, ‘;; g. °3’ °§ ‘r”%
12 Mo. Totat}] 9,301 ] 33.27 33.12 L =2 < = 5 7 X o = 8 @
j Business
Al CLECs SWBT
# Trouble Receipt to Receipt to ZValue
Reports Clear (Hrs.) Clear (Hrs.) :
Feb-9% 80 1449 1242 0 76§
Mar-98 91 192 1420 1 13§
Apr-08}] 99 1419 1278 0 74}
May-98§ 100 1253 1313 o2l |/ N/ N SWBT
Jun-g8f 108 1063 1224 0 834 ——— All CLECs
ul-0e§ 123 1208 179 018§
Aug-0sf 182 2224 14 90 308
Sep-98] 226 1474 1289 112
Oct-98 322 2935 2118 a2rf] 501
Nov-85, 345 2151 1717 217E N
Dec-8} 220 1360 1107 traf] 00 T e
: Jan-g9 196 11.61 10.68 0.45 2 2 2 2 2 2 9 2 2 2 9 %
: T R A S R EE AR ARSI \E % 2- g % % 2 ('lu) 8 2 8 -—";
H 12 Mo, Totat 1 2,089 17.72] 14.32
ey s —— .—“_‘-w N T R o e pi e pm——— e Y ————————
Receipt to Clear Duration - Tz;uble Reports (Hours) - Out of Ser_\ﬂse - No Dispatch
. — e oo o m——— -
All CLECs SWBT 400
# Troubie Receipt to Receipt to ZValue 250
Reports Clear (Hrs.) Clear {Hrs.)
99 1184 1522 1528 300
68 1273 10 85 103E
51 1158 870 184§ 250
66 968 846 osskl ol e f SN e
64 910 821 067 —4—AIICLECS
71 850 792 0.4%§| 150
106 1977 16 16 24881 001
84 1740 1407 :
132 34 69 3655 50 |
80 3614 2767
63 1442 1384
78 10.39 13.72
961 17.88 17.5¢
Business
Al CLECs SWBT
# Trouble Receipt to Receipt to ZNalue
Reports Clear (Hrs.) Clear (Hrs.) 2
13 505 1273 Base < 38}
5 428 7.48 Base < 30}
12 309 595 Base < 30}
1 5.54 734 Base <301
12 683 647 Base < 35}
37 800 567 152§
13 a4 710 Base < 3C
10 357 915 Base <3¢
21 21.79 18.05 Base < 38
13 69.87 2101 Base < 3%
10 479 924 Base < 3%
37 15.54 12.38 0.62:
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations South Texas
I Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
UNE Loop and Port Combos Res/Bus
Measuremens § All CLECs SWBT 900
Na. 39 # Trouble Receipt 1o Receipt to 800 4 R
Reports Clear (Hrs.) Clear (Hrs.) o
700 3 .
600 . .
500 1 \\T
400 —— All CLECs ||
300
0 n/a 52 90 200
0 nia 5989 100
0 nia 8183
00 — + + + >
;, 0 nia 6177 s 2 8 2 @
: e val 88 e & 3 ¢ %
T - - g :
{12 Mo ot o nfa | 52.1C i @ = e = j]

Receiﬁt to Clear Duration - Trouble Reports (ﬁours) 3 ”Affecrztiﬁg Servlce — No Dispéf&ﬁ

UNE Loop and Post Combos Res/Bus
All CLECs SWBT
# Trouble Receipt o Receipl to Z-Value
Reports Clear (Hrs.) Clear (Hrs ) T e
0 n/a 19 00 Base < 30
] n/a 2957 Base < 3%
6 nfa 29 66 Base < 3%
3 0 nia 17 60 Base < 3%,
3 0 nia 20.07 Base < 30
] 12 Mo. Tolasi 0 n/a 17.93

Recelﬁtv to Clear Duration - Trouble Reﬁort# (Hodrs) - Out of Service

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
Sep-98l 0 nla 2885 Base < 30
Oct-9%% 0 n/a 4542 Base <30
Nov-98§] 0 nfa 48 60
Dec-98 0 n/a 2919 T M
T il C— nia 2036
3| 12 Mo, Togaff[ a] wia | 29.5¢
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear {Hrs.)
. —<—AIICLECs | |
1 100
0 na 1345 Base < 30
0 nia 3484 Base <30L| 50
0 n/a 2707 Base < 3C§
] 00 F—— t——t—————
[} 1338 Base < 3C§ P ° @ M >
0 13.62 Base < 30F 2 2 3 2 2 :
YT rT— Th— T @ 3 o a 5 ]
[ -4 =] £
0] nia 16.72 :
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

e
Residence

leasurement All CLECs SWBT 100.0%
‘ No. 40 # Trouble #00S % 008 % 008 ZValue 90.0% +
Reports <24 Hours | <24 Hours | <24 Hours 0 0%
Feb-98 714 640 89 64% 87 29%
Mar-98;| 710 531 74 79% 78 99% 70.0%
g Apr-9s}: 619 573 9257% 9194% 60 0%
May-08§ 575 408 8661% |  9051% 500%
: Jun-98 629 567 90.14% 9291%
i Jut-98 680 592 87.06% 90 57% 400%
: Aug-e8 879 565 64 28% 69 62% 30 0%
: Sep-98 1,150 653 5678% )  6535% 20 0%
: oct-08 1,265 655 5178% 5166% 10 0%
3 Nov-98 1,099 473 4304% 5109%
Dec-98 747 405| e627% | 7020% 00% Fmmt e e e —
Jan-98 602 501 83.22% | 8365% 2T+t 3 %% O3 %’ s 2
6743 'vééu%]“ ‘ 7295% £ = <23 % 24 02853
Business
Al CLECs SWaT | 1000% 1
# Trouble # 00S % 00S % 00S Z-Value i a0 0%
Reports <24 Hours | <24 Hours | <24 Hours 80.0%
Feb-o8§: 86 82 95.35% 93 86% 057}
Mar-08¢: 96 83 8737%| 9124% 13zj] 700%
Apr-98 105 102 97 14% 95 19% 093] 60.0%
May-98% 108 104 96 30% 94 35% 0878 5400
Jun-98§ 111 107 96 40% 95 72% 035§ 200%
154 147 95.45% 94 65% 0 43 ¢
190 150 78 95% 88 59% 408§ 300%
229 207 90 39% 8292% 1488 20 0%
329 222 67.48% 77 86% e
345 204 85.22% 86 73% 0.8}
3 223 203| 9103%| 9386% 17ty 00%
- 228 213 o342% | _04.95% 1.04§;
L 12V, Ttk 2, 203 I K 914L 36.86% 90 58%
Mamtenance - UNE Loop and Port Combmatlons ’ercent Out of Servnce Less than 24 Hours ('/o)
UNE Loop and Port Combos ResIBus = _‘;
leasurement Ali CLECs SWBT :
No. 40 # Trouble #00S % 00S % 00S ZValve ¥ gpo0% 1
Reports | <24 Hours | <24 Hours | <24 Hours : .
1 800% - -
4 70.0%
60.0% o
see%+ T
———— All CLECs
400% 1 —— §
: 300% |
Sep-03% o 0 nfa 7040% | Base<33fl 2000 |
Oct-93 0 0 nfa 56 30% Base < 30§ 10 0%
Now-93 (] 4] nla 56 73% Base <3¢
Dec-98 0 0 wa| 741%| Base<amf] 0% T ———4—&—4—9
Jan95 0 0 wa 85.80% | Base <3& 2 % 2 E 2
e e — ‘% 3 ZO & =
_12 Mo. Tota 0] o] n/a 76.12% :
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Maintenance - POTS (Resale)

Percent Repeat Reparts (%)

Residence
l Measuremen J- Al CLECs SWBT 120%
No. 41 1 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reporis Reporis 1 100%
608 32 4 58% 618% A3k
737 35 4 75% 6.61% 20t gou
604 19 315% 7.36% 394
548 29 5.29% 7.01% M
584 27 4.62% 6.96% 22
655 35 534% 7.30% -19% g_: 40% 1
Aug-9¢ 801 41 5.12% 848% 338§
Sep-986 1,086 60 552% B67% 365 2 0%
Oct-96; 1,223 67 5.48% 7.42% 257H
: 1,078 114 10 60% 10 66% 20 05k
816 66 8.09% 8.30% aref| 00% e
0,537 577 605%]  807% wo= % = 5 < » ¢ =48 > ]
RIS Bus[ﬂéss Bl i RSN 3. - l
Al CLECs SWBT 140%
# Trouble # Repeat % Repeat % Repeat ZValue } 3
Reports Reports Reports Reports o 120%
Feb-98 83 3 361% 82% el
: Mar-98 91 6 6.59% 657% oosf] 100%
Apr-08 95 7 737% 7.34% 0 5o
3 May-08 88 10 1136% 6 79% 1e38] | e, \N/JXNXN" /-
1 Jun98 13 6 632% 692% 023 o —<&— Al CLECs
3 Jul-g& 126 1 873% 7 04% 076f
Aug-9& 162 a 247% 803% 2608 40% 1
Sep-9% 192 12 6 25% 859% 118
Oct-g% 306 26 850% 847% 002 20% 1
Nov-9& 322 39 12 1% 10 1% 117
Dec-88 230 27} 17ae 965% rogf) 0% T e e
Jan-99 310 30 9.68% 7.92% 1.1 2 2 2 22 2 % 2 2 % 3
p— e R i R GRS R P SRR e ——— T & s 2 g _3’ = 2 & o zo 8
12 Mo. Totat 2,100 8.62% | 7.95% l___
Maintenance - y_NE Loop and Porl Combinations Percent Repil Reports (%)
UNE Loop and Port Combos | Res/Bus B o
{ Measurement All CLECs SWBT 12.0%
2 No. 41 #Trouble | # Repeat % Repeat | % Repeat ZValue .
Reporis Reports Reporis Reparts 4 10 0% ‘.
o so%
60%+ oyt .
—4— All CLECs { £
40%
Sep-88 0 Q nfa 8 65% Base < 3% 20
QOct-08 0 0 n/a 761% Base < 3% 0% %
Nov-92 0 0 na 1057% | Base <3¢}
Dec-9¢4: Y 0 nfa 935% | Base <30} 00% T — : :: ;f j o
Jan-99%: 0 0 na 8.77% | Base <30f! 23 i3 k-
12 Mo. Totat 0] 0 nia 8.05% ® © = & =
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

[Maintenance - POTS (Resale)

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

7.89%

H sep9s }

Reste
] Measurement Al CLECs SWBT 160%
: No. 42 # Trouble # No % No % No ZValue 9.0% -
Reporls Access Access Access 1 so%
Febo3i 736 41 557% 937% 3.55f
Mar-98 766 55 7.18% 9 23% 194§ T70%
Apr-03 655 42 641% 952% 263§ 6.0% ;
May-98 573 44 7.68% 9 48% 1488 5o [.\\.i’. “SWBT " ;
Jun-98 624 27 4,33% 8 35% sest| —e—aAncLecs| |
Jul-g8f: 680 34 5.00% 792% 283 :
Aug-98F 834 a1 4.92% 1 30% 1
Sep-98] 1,002 64 5.86% 2.0%
Oct-98 1,207 as 373% 10% L
Now-98 1,138 59 518%
Dec-98 798 30 376% 0.0% F——+— . = MO rere
12 Mo, Totat 9,784 506 5.17% L= o= 3 < @ 0 = 56 5
Business
Al CLECs SWBT 90%
# Trouble # No % No % No ZValue 80%
Reports Access Access Access 3
88 7 795% 4.31% 165} 70%
98 1 102% 482% 1758 509
100 6 600% 472% 0
o5 4 421% 4.11% gosf| ST V.- L N/ o ANy T
112 7 6 25% 378% 133 40% ~——— All CLECs
125 6 480% 381% OSTE 10w
168 6 357% 4 1% 0 35§
206 6 291% 417% ool 20%
296 16 541% 510% 0.2¢4 4 g0,
267 12 449% 543% 067
216 7 324% 4.06% oecf{ 00%
230 6 2.61% 4.15%
1_12Mo Totf{ 2001 4] 420%]  a43%
mintenance - UNﬁoop and Port Combinations
UNE Loop and Port Combos Res/Bus
1 Measurement Al CLECs SWBT
No. 42 =1 # Trouble #No % No % No ZNalue
Reports Access Access Access
0 nfa 772% | Base<3pf) 20%
0 nla 746% | Base <3 10%
0 n/a 8.51% Base <3¢
0 na 8.16% | Base <3} 00% +—F———F——— ———4-
: 8 38 8 8
0 7.97% | Base <3% T % % 2
= e s 2 & s
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PERFORMANCE MEASUREMENT TRAGKING January 1999

South Texas

lf‘rovisioning - Specials (Resale) Aver_inge Installation Interval (Days)

F VGPL .
AllCLECs SWBT
No of Mean Na Mean No
Orders of Days of Days
10 440
23 4,65 [
51 616 b
22 4.64 )
54 489 R B O SWBT
14 436 —#—ANCLECs|
18 344
Sep-9&§; 29 362
32 453
53 502 B
: o o EEEEEEEEEE
: 5 5 & 5§ 3 % & B 3 8 §
| 351 | 4.82 = < = = £ o 0 =z o 5
ISDN
AN CLECs SWBT
No of Mean No Mean No
Orders of Days of Days
12 1067
13 662 |
17 918 4
30 593 i
15 7e0f o # 1 e SWBT  §
14 893 —<—AICLECs ' {
Aug-98f 29 897 i i
Sep-9zf 42 900
Oct-08% 21 967
Nov-95§ 26 11.42
13 1015 * et — o e sm—t
18 7.44 2 8 8 8 8 8 8 8 8 8 § 8
e - $ & 5 % § 3 9 & v 3 & ¢
8.76 v 2 <« =2 S5 7 2 w © zZz2 a S
DDS
AllCLECs SWBT
No of Mean No Mean No
Orders of Days of Days [
o} na
0 nfa
0 nfa
0 nfa
0 na : N A S B SWBT
0 wa : ——AIlCLECs
0 3 a0 3
0
o 2.0
1
o 00 ————————i——¢
g8 8 8 8 8 8 8 8 8 8 8 8
1 4';, 5 & 5 § 3 é:” 2 8 3 $ <
L =2 « 5 =5 7 &2 & O z 4o S
AllCLECs SWBT 25.0
No of Mean No Mean No
Orders of Days of Days
3 540 001
0 na
o na 150
1 6.00
1 2000
. 400 100 ¢
3 8.33 :
0 wa 1 s04
3 733 |
0 n/a 5 00 L
o . | 338 %838%58383$38§83
. 4 5§ 5 &% 5 32 9 & 3 3 8 s
14 7.43 L 2 < =2 < o 9 2 o -
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

- Specials (Resale)

Average Installation Interval (Days)

Ds3

RO

ALGLEGS SWEBT 10
No of Mean No. | Mean No 09 )—
Orders of Days of Days
43 nla
[¢] nfa
[ nfa
Q n/a
¢ val ¥ 1 e SWBT ]
¢ nfa ~—4&— Ail CLECs 3
3 n/a
G n/a g
c nfa |
0 nla v . - V- e Ve y- . . Y -— -
o nia ————————————4
y g 8 8 8 8 8 8 8 8 8 38 3
2 L £ 5 5 5 S 3 2 5 % 3 § &
- 5 5 28 353 5 88 2 & §
4] n/a ;
Specials (Resale) Percent Installations Completed Within 20 Days
” A - ————————— g _ o n— —— o me— "
VGPL
A CLECS SWBT 120%
No of # install % Install % Install
Orders in 20 Days | in 20 Days { in 20 Days 100% 0\'/‘7—0—0—-0——0—-0\’/0——0—4?
10 10 100 0%
23 22 a5 7% 80% [
51 50 98 0%
22 22 100 0% 60%
54 54 100 0%
14 14 100 0% ao% |
18 18 100 0%
L)
29 29 100 0% 20% WL
32 3 96 9%
53 53 100 0%
0% ———a— + + + -
26 26 100 0% ® ® © ®w @ © © o o o
19 19 100.0% 2 2T ¢ 2T %2 2 3 % 2 2
T 2 5 5§ 53 % 5§ 3 3
r = 9 3 S5 < w O =z
351 348 | 99.1% _
ISDN .
ANGLECs SWEBT 120%
No of # install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days 100% 4
12 12 100 0%
13 13 100 0% 80% +
17 16 94 1%
30 30 100 0% 60% 4
15 15 100 0%
14 14 100 0% 0% —&— All CLECs
29 29 100 0%
9,
42 41 97.6% 20w |
21 20 95 2%
26 23 88 5%
13 1 76 9% 0% L e L e e
i 22 8% 3 %% 88 3 3 3
18 18 100.0% PO O - T T T T
$ 8 2 8553 32 § 8 3% 8 s
250 241 4%
o e Ao oo
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

DDS
;] Measurement All CLECs SWBT 120%
No of # Instaif % Install % Install
Qrders in 20 Days | in 20 Days { in 20 Days 100% p
0 \] nfa
0 0 nia 80% i
0 0 nfa
0 0 n/a 60% 1
0 0 nfa
0 0 nia o ) ~—&— All CLECs
0 ] n/a
0 0 nla
¢} 0 nla 20%+
1 1 100 0%
0% ——————————& + >
Y I Y 3883883833338
2] 2] 100.0%] . »
DS1
AlGLECs SWBT 120%
No. of # Install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days 100% ¢
Feb~98: 5 5 100 0%
Mar-98 0 0 nfa 80% 4!
Apr838 0 0 nfa
May-98 1 1 100 0% 80% +
Jun-98 £ 1 1 100 0%
Jul-98§: 1 1 100 0% 40% 1
Aug-98§ 3 3 100 0%
g Sep-98%:. 0 0 nfa
Oct-98] 3 3 100 0% 20%
3 Nov-98 1 0 0 i . N
Dec.oe{) 0 0 e 2 % & % B = & 5 = =
san o3| 0 0 2§31 928388 %29
? 2 2 &8 3 3 3 & 8 2 & s
12 Mo. Totaf§ | 14 |
All GLECs SWBT 100%
No of # Install % Install % Instali 90% +
Orders in 20 Days | in 20 Days | in 20 Days 80%
Feb-98} ] 0 nla
Mar-08{ 0 0 na 0% 1
Apr-93§1 0 0 nfa 60%
May-98 {; 0 0 n/a o | — -
Jun-98 o 0 nfa :,:: i - - SwBT
Jul-gef; 0 0 n/a 1 L___.+A" CLECs ]
Aug-98] 0 0 nia 30% 1
Sep-981:; 0 ] nja ] 20% l
Oct-08 0 0 wa 1o |
Nov-985"; 0 0 n/a 0% e e A e A s e s
Dec-98§; 0 0 nia 3 °8§éééggé§§§m
L s ol ol  ml 1§§ii11331§131¢
|12 Mo. Totar} 0] 0 nfa | £ = = 5 « 9 2 ° - A
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL

Measurement All CLECs SWBT
No. 45 No. of #Missed | % Missed | %Missed | ZValue
Orders Due Dates | Due Dates | Due Dates :
Feb-oat 138 1 07% 22% AATE]
Mar-98, 77 0 00% 1.6% 4AtE
Apr-ga}; 223 3 13% 0.1% 2558
May-9a] 104 0 00% 5.7% 2508
; Jun-ga: 85 0 00% 37% 179§ ]
: Jul-0a 51 23 45.1% 24% 13.36]
; Aug-9a 51 0 00% 71% 1968
Sep-9af 138 1 07% 27 4% 5785,
3 Oct-9a} | 133 24 18 0% 71% 1088 ]
: Nowoa}! 125 0 0.0% 52% 26t ]
Dec-92} 46 0 00% 59% 2 8 5 8 3 8 8 8 & 5 & °
Jan-95 {1 40 0 0.0% 3.1% 2 2 2 2 2 2 9 2 %2 9 g 9 :
Ll el Al el 3T £ 85553 % 53 3 8§ 5
1,211 52 4.3%] 5 7% w = €= 5 7 < a z N J
ISDN
All GLECs SWBT 40 0% }
No of # Missed % Missed % Missed Z-Value 3s0% |
Orders Due Dates | Due Dates | Due Dates -
1 2 18.2% 150%| Base <304 30 0% t
7 0 0.0% 45%| Base <30
a9 ) 0.0% 54% -1.488]) 25.0%
211 0 00% 11% 5.0%8| 50 gu o
Jun-98¢ 57 0 00% 93% 248 1 r* -+ ~SWBT
Jul-98; 14 2 14.3% 63%| Base<3Qf| 150% ) ——® Al CLECs
Aug-9&: 17 0 0.0% 83%| Base<3t PO A WY AR WY S
: 124 26 210% 8 6% seah] 0%
59 1 20% 76% A48 s0%
33 5 15 2% 11.0% o.70d;
17 3 17 6% 116%| Base<caef| 00% ¥4 t— S t——t—t—rt—"
2] 8l 381l 15%| Basec3ngp 2§ £ LT 2% %3 %1% 2
602 | a7 | 78%]  9.1% L = <€ 2 5 7 &0 O 2 a0 5
‘ e
All CLECs SWEBT
No of # Missed % Missed % Missed ZValue 18 0%
: Orders Due Dates | Due Dates | Due Dates 16.0% ;
; 1 0 00% 00%| Base<ac :
i Mar-98} 0 0 na 00%| Base<3cfi| 140%t :
Apr-96E 0 0 nfa 00%| Base<acf| 120% ;
May-06 0 0 wa 00%] Base<3¢}| 4000 | :
ﬂ Jun-98] 2 0 0.0% 39%) Base<3of [ Swert
: Jul-9s§; 0 0 nfa 59%| Base<3g 0% LR ; & AllCLEGs
Aug-57 0 0 nia 27%| Base<3o] 60% ¢ I IR
8 Sep-98k| 0 0 wa 74%| Base<3f| 40% S S o
1 0 00% 73%| Base<azbl oo | -
0 0 nia 6.1%( Base<3& Ve
2 0 0 0% 33%| Base<acf] 00% $TE—E—E——4—4—0—0—0—¢—2
1 0 0.0% 17.8%) Base <32 2 % % Tt 3 T'g, ‘;.’L % % § %
- z 0 x T 00%] —— ;10% I}_; s £ £ 3 3 2 3 8 2 & s
vy DS“ - o
All CLECs SWBT 120 0%
# Missed % Missed % Missed ZV alue
Due Dates | Due Dates | Due Dates 100 0% {
0 0 n/a 17 4%] Base <3
0 [ n/a 2 %% Base < 39 80 0% + 3
1 0 00% 66%| Base <3} :
0 0 nia 124%| Base <33f . I
0 0 n/a 203%) Base <30} e A U SWBT [ ;
8 0 00% 28%| Base<3E) oo | [T #-—AUCLECs{ ¢
3 0 00% 286%)| Base <30}
1 0 00% 164%| Base <30} s00% | PR
8 0 00% 126%| Base<39 . o .
1 1 100 0% 227%| Base<3¢ CoLeet -
2 0 00% 73%| Base<aaf] 00%&—b—t—t—t—t—t—t—4——3—3
'1 0 0.0% 3.0%] Base <33 2 %3 T3 ‘;{ : 13 2
25 T T 1_[ 5 .4.0%. & S 2 2 3 3 2 2 8 2 2 8
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
e == . —
- Measuremens £ All CLECs SWET 120%
Na 45 No. of #Missed | %Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates ;] 100% Jr .
Feb-08 0 0 wal  100.0%] Base <30 3
Mar-98&§; 0 0 nfa nfa] Base<3C§| 80% | o
Apr-96§ 0 0 nfa 0.0%| Base <3G} | oo
May-93§ 0 0 nia 00%] Base<3tf| goo, 4 * Do
Jun-08% 0 0 nia 00%| Base<3if W B A SWBT
Jul-98 | 0 0 nia 00%| Base <3| 400 | —$—AIICLECs
Aug-98 4] 0 n/a nfa] Base < 3C : . M M
Sep-98 0 0 nfa 100 0%| Base <30 0% '.‘ : .
Oct-0% 0 0 nia 00%[ Base<30{ \ N |
Nov-98 0 0 nfa 00%| Base <3y Y SR S G
Dec-98 0 0 n/a 00%| Base<3:f @ ® ® © o o o © © © o o
Jan-QB-L 0 0 n/a n/al Base < 3:]] 3.'3 m& c.g m‘%‘ o’g 3; ‘;"m ‘é’ 9_"3 mé ?3 Ué
1 1200 Totats] 0] 0 wal  13.3% L =2 €25 7 28 0 2 a4 =
JProvisioning Specials (Resale) Average De!e! Days for SWBT Caused Missed Due Dates
VGPL
] Measurement All CLECs SWEBT %
£ No. 46 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 2 .
1 100 378] Base <3t ke
0 nia 1391 Base<3Z S
3 000 2000] Base <3¢ 15 + .
0 nfa 868| Base <3¢
0 nia 350 Base <3¢ wl B ’ -SWET i
23 1000 624| Base <3 . ¢ AN GLECs] |
0 n/a 222| Base<3t ’
1 300 555 Base <3¢
24 963 6.81] Base <3G
0 n/a 195 Base<3¢
[} n/a 540| Base<3¢
nia 7.22] Base <_3_v‘:l
8.98]
ISDN {
All CLECs SWBY
# Missed Avg. No Avg No ZValue
Due Dates of Days of Days
Feb-98 2 300 271] Base <3¢
Mar-9¢ 0 n/a 613] Base <3¢
Apr-9%! 0 n/a 7.00] Base <35
May-9& 0 nia 8.86] Base <3k
Jun-95; 0 nfa 441] Base <3|EEEEEEEE | LT 0 e e e ST SWBT - ¥
Jul-98| 2 250 7.25| Base <30 | &~ AICLECs)
Aug-98. 0 nfa 596/ Base <32
Sep-98& 26 488 700} Base<3¢
Oct-98! 1 10 00 432} Base <30
Nov-98: 5 14 00 1097| Base <38
Dec-98%: 3 833 4.29] Base <3¢
Jan-08¢; 8 15.13 8.15] Base <3¢
] 12 Mo. Total}: 47 7.77 6.44
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

DDS
All CLECs SWBT 14.0
# Missed Avg No Avg No Z-Value
Due Dates of Days of Days 120
¢} nia nfa{ Base<3% "' "
0 n/a n/a|] Base <30 100 N .
0 nla n/aj Base <3¢ 80 M
0 n/a nfa| Base <38 J 3
0 nfa 200| Base<3% 60 ‘-' '
Jul-9& 0 nfa 369| Base<3% R
Aug-9& 0 nfa 500] Base <30 40+ L .
Sep-9& 0 nla 4 65| Base<3%§ - - l'\
0 nia 1146] Base <38 20 e .
0 nia 833 Base<3s S A LT
0 Base <3 T oy e e Yy
: sase <30} 3388338338338 33
i £2% 23532538284 3
Al GLECs 900
# Missed Avg No Avg No ZValue 80.0 {
Due Dates of Days of Days
) wa 7700| Base <3 700
0 nfa 400} Base <3 600 4
0 na 775 s00 |-
0 nia 709 -1
0 nia 367 4004 e SWBT .
0 nia 506 w0 * [——$—AICLECs: §
0 n/a 464 ’ .
0 nfa 8.56| Base <30 200 "_ ."-‘
0 nia 6.00| Base <38 w0t N . K N
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